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Austria
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responseandability.com
responseandability.com

University of Applied Science Graubiinden (former: HTW Chur) (CH)

11/2018
Professor

University of Applied Science FH IMC Krems (A)
03/2016
Honorary Professor (FH)

University of Natural Resources and Applied Life Sciences (BOKU), Vienna

11/1994-02/2001
(Ph.D.) Dr. rer. nat. tech. (with excellence)

University of Natural Resources and Applied Life Sciences (BOKU), Vienna

09/1985-10/1994
Dipl.-Ing. (with excellence)

Naturwissenschaftl. Bundesrealgymnasium (Secondary School), Wien 21, Franklinstr. 21

09/1977-06/1985
Final examination

Volksschule (Primary School), Wien 21, DopschstraRe
09/1973-06/1977

Language Reading Conversation
German Mother Tongue Mother Tongue
English 1 1
Spanish 3 3

7. MEMBERSHIP IN PROFESSIONAL BODIES

o Member of the EU Comission expert group "Tourism 4 Tomorrow"

* Member of the Action Groups Tourism" (Sub-AG 2) and "Eco-Connectivity" (AG 7)
of the EU Strategy for the Alpine Region (EUSALP)

e Member of AIEST — International Association of Scientific Experts in Tourism

Writing
Mother Tongue

1
3



8. OTHER SKILLS

Organisation and Moderation skills for small, medium size and large workshops and conferences

e Long term interdisciplinary and trans-disciplinary applied research experience, research and evaluation in sustainable
development processes, skills for participative development moderation

e Experiences in national and international organization development and management; development and implementation
of policy strategies

9. PRESENT POSITIONS

¢ Prof. for Sustainable Tourism at the University of Applied Sciences of the Grisons, CH (Fachhochschule Graubilnden,
former: HTW Chur) and Lead of Major "Sustainable Tourism and Interna-tional Development"

e Owner and CEO of
response & ability gmbh
A-6800 Feldkirch, Hubstrasse 78a / TOP 7

e Co-Shareholder of TourCert Austria (Sustainable Tourism Certification for Destinations)

¢ Reviewer and auditor of the Austrian Ecolable for Destinations

¢ Lecturer (Hon.Prof.) at the University of Applied Science / International Management Centre Krems (A)

¢ Vice president of CIPRA International (Int. Commission for the Protection of the Alps), Schaan / Liechtenstein
¢ Board member of Futouris, Sustainability initiative of the Tourism Industry, Hamburg / Germany

¢ Board member of the Danube Competence Centre (Belgrade / Serbia)

10. YEARS WITHIN COMPANY 6 (University of Applied Sciences of the Grisons),
9 (response & ability)

11.  QUALIFICATIONS and EXPERIENCES (selection)
Country From—to (mm/yy) Name and description of project

EU 6/2015—-undefined Project Application Evaluator for the EU Commission — Executive Agency for
Small and Medium-sized Enterprises (EASME).

Kyrgyzstan 10/2021-03/2023 Green and Sustainable Tour Packages as part of the GIZ program
"Green Economy and Sustainable Private Sector Development in Kyrgyzstan".
Development of a sustainability certification for tour packages implemented
by KATO — Kyrgyz Tour Operator Association. Including stakeholder trainings.
Financed by GIZ — German Development Cooperation.

Morroco 09/2021-12/2023 Development and implementation of a basic training program in sustainable
tourism for the local population within the framework of 7 modules, with a
focus on young women and deaf youth. In the development of the training
program great importance is attached to low-threshold. On the other hand,
directly at the campus vivant'e, a sustainable catering business including a
store will be built as a practice place for the training. Here a place of meeting
for the local population and travel guests is created, a perfect place of learning
for the trainees and at the same time model enterprise for the whole valley.
Together with Weltweitwandern Wirkt! Commissioned by the government of
Vorarlberg (Austria).

Switzerland 09/2021-12/2023 Climate-neutral destination. Development of a measurement instrument for
a full destination CO,-footprint. Development of destination funds for full
reduction and compensation of the emissions. Implementation in two Swiss
destinations. Financed by Swiss State Secretary for Tourism.

Georgia 03/2020-09/2020 Development of an Ecotourism Strategy for Georgia.

Albania 03/2020- Curricula development for a young talents academy of the local LCC
(Lufthansa City Centre) partner.

Switzerland 01/2020-2025 Evaluation of the impact of education for sustainable development with the
aim of evaluating the effect of education and extra-curricular activities at the
FHGR on the sustainable behaviour of students and graduates at different
points in time. In cooperation with the PHT (Padagogische Hochschule Tirol,
University College of Teacher Education Tyrol).

Global 11/2019- Tourism for Sustainable Development. A Global Initiative for Public and Private
Sector Executives including Recovery and Resilience Dialogue. The initiative
Tou4sSD is a Distinguished Education Course organised by the University of Applied
Sciences of the Grisons (Switzerland), in cooperation with the Global Compact
Network Switzerland & Liechtenstein, the Swiss State Secretariat for Economic
Affairs, the UN World Tourism Organization, and the World Economic Forum.
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Switzerland

Austria-Slovakia

Austria

Georgia

Jordan

Worldwide

Romania

Kyrgyzstan

Armenia, Georgia

Morocco and
worldwide

Danube countries

Albania

Central Europe

Austria

Greece

Worldwide

Austria

Montenegro

Bolivia

Worldwide

DE/AT/SK/HU/CRO/

SER/BG/RO/UA/MOL

(Danube Countries)

09/2019-01/2020

11/2018-09/2019
6/2018-03/2019

3/2018-8/2018

3/2018-4/2018

10/2017-2020

11/2015-12/2017

9/2017

4/2017-6/2020

4/2017

1/2017-06/2020

11/2016-12/2017

7/2016-6/2019

4/2016-10/2016

2/2016-9/2016

9/2015-2/2016

4/2015-6/2017

6/2015-10/2015

1/2014

12/2013-3/2015

2/2013-11/2013
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Arosa Barenakademie: Development of target group-specific educational offers
at the interface between man and predator (Wolf-Bear-Lynx).

INTERREG NatureTourNet — Development of nature related tourism offers.

Tourism strategy for "Nationalparks Austria" (Umbrella of the Austrian national
parks).

Project development "Sustainable Mountain Tourism and Organic Agriculture"
in Georgia for the ADA (Austrian Development Agency)

Sustainability Assessment of the Tour Packages for Ashtar Tours International
(Jordan).

Preparation and implementation of an educational program for standardized
tour guide and guide trainers education. Implementation in one trainer course
and five guide courses in different model regions worldwide. For Weltweitwan-
dern (Austrian Tour Operator) and his partner agencies worldwide.

Project "Green Jobs in Green Destinations". Development and implementation
of curricula and material for trainings for eco-destination managers and differ-
ent out-door sport guides. Financed by Swiss Funds for Romania.

Evaluation of the project "INITIATIVE — INnovative Income Tools and Integrated
Approaches To Improve Villagers’ Employment" implemented by EcoHimal.
Financed by EuropeAid.

Transdisciplinarity for Sustainable Tourism Development in the Caucasus Re-
gion. Workshops in Yerevan and Thilisi for a educational project by Boku, Vien-
na and IMC Krems together with universities in Armenia and Georgia. Financied
by the APPEAR program (Austrian Partnership Program in Higher Education and
Research for Development)

Moderation and inputs into a workshop during a hiking tour though the Mo-
roccan desert. For Weltweitwandern (Austrian Tour Operator) and 15 of his
partner agencies worldwide.

LENA | Danube Guides

In the INTERREG Danube project LENA — Local Economy and Nature Conserva-
tion in the Danube Region, Christian prepares the module "Danube Guides"

on behalf of the Donaubiiro Ulm. In doing so, trainers for sustainable education
from all Danube countries are trained and, together with these trainers,
courses conducted in six countries.

Contribution to the Kultur Kontakt project "Supporting Quality of and Access to
Tourism Education and Training in Albania.

Development of a European Cultural Route of Reformation (Interreg Central
Europe Project). Project Management for the Austrian Project Partner
Protestant Church A. B.

Preparation and moderation of the 3™ Tourism-Mobility Day 2016 for the three
Austrian Ministries for Environment, Economy and Transport.

Evaluation of a Thomas Cook-Futouris project in Greece: "Water Footprint —
Economics of Water Management in tourism"

Evaluation of the 3-years-phase 2013-2015 of the GIZ sector program
"sustainable development through tourism" (Deutsche Gesellschaft fur Interna-
tionale Zusammenarbeit / German Development Cooperation). Development
of a framework and indicators for the next phase.

Spiritual Care & Tourism. Study and process moderation in four Austrian pilot
regions for the Protestant Church in Austria. Goal is positioning the church and
its services as a “church in tourism destination”.

Work for UNDP Montenegro on the project "Carbon neutral tourism in Mon-
tenegro." Development of am environmental / climate protection certification
scheme for accommodation.

Advice to the Bolivian government in the development and implementation
of the Plan National del Turismo (National Tourism Strategy) with a focus on
Community Based Tourism.

Study on Human Rights in Tourism. Development of a structure of types of HR
violations (type of HR, violators, victims, phase of tourism ...); analyses of cases
of the last 10—-15 years; development of recommendations for private sector
(tourism businesses), governments and donor organisations. Commissioned by
the German GIZ (Gesellschaft fur Internationale Zusammenarbeit).

Development of quality criteria for environmental education measures at the
Danube. Project for DANUBEPARKS — network of protected areas along the
Danube.
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Kyrgyzstan

AT/IT/CH/UK/UA/
ROM

DE/AT/SK/HU/CRO/
SER/BG/RO/UA/MOL
(Danube Countries)

China

Kyrgyzstan

Austria/Germany/
Italy/Spain

DE/AT/BG/RO/IT/

CRO/MONTENEGRO

DE/AT/SK/HU/CRO/
SER/BG/RO/UA/MOL
(Danube Countries)

Alpine Countries

Austria/Germany/
Senegal/Togo

Romania/Ukraine/

Moldova

Europe

Europe

Austria

Estonia

Slovakia/Hungary

Alpine Countries

Austria

02/2013-02/2015

11/2012-10/2015

10/2012 -9/2014

4/2012-11/2012

12/2011-5/2013

10/2011-9/2012

9/2011-8/2014

7/2011-3/2013

8/2011-6/2012

6/2011-5/2014

9/2010-12/2011

6/2010-12/2011

10/2009-03/2010

09/2009-08/2010

09/2009

2009-2011

05/09—ff

10/2008-02/2009
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Solution of employment related social problems and profit making within the
farms/households through advancement of new rural tourism in Kyrgyzstan.
Project financed by EU, DG EuropeAid. Lead Partner.

InRuTou. Development of e-learning tools for the sustainable (tourism)
development of rural mountain areas.
Contractor for IMC Krems, project financed by EU DG Region, SEE program.

TransDanube — weak accessibility levels and poor quality of transport services
in SEE are the major constraint for further economic development and growth
in the region. By developing sustainable mobility offers the project will improve
accessibility and facilitate the concept of sustainable tourism in the whole
Danube region.

Expert for the project partner Danube Competence Centre with the tasks to
develop the Danube Mobility Vision and contribute to the development of
Mobility offers and the development of tour packages.

Development of a Sustainability Strategy for the German School in Shanghai.
Project financed by the German School in Shanghai.

Strengthening social partnership development in vocational education and
training. Development of quality management, training curricula for vocational
training of different tourism stakeholder groups. Training of multipliers and
trainers, guidance in their first stakeholder training.

Project financed by EU, DG EuropeAid. Project Management by Gustav Strese-
mann Institute, Germany.

"Train 2 Change" — CSR Management for tourism enterprises. Project financed
by EU, DG education.

"CultTour" — touristic use of cultural heritage gardens. Development of site
specific concepts of use and general training modules for sustainable tourism
development of historic gardens. Contractor for IMC Krems, project financed by
EU DG Region, SEE program.

"DanubeHike" — Hiking tourism along the Danube. Implementation project of
the EU Strategy for the Danube Region. Assessment of Status Quo of hiking
offers, analyses of needs, development of cross-border products and market-
ing strategies. Project financed by Austrian Ministry for Economy and EU, DG
enterprise.

4t Report of the State of the Alps — Sustainable Tourism. Member of the inter-
national author team — representing CIPRA International.

"LEAD 4 Climate Justice". Development of an e-learning course (10 modules)
for climate change and development issues under participation of partners
from the South. 4 test courses in German, English and Spanish. Project financed
by EU, DG Europe Aid and Austrian Development Agency.

Quality improvement of sustainable cross-border tourism in the Danube Delta.
Training of trilateral stakeholder groups and cross-border tourism product
development. Project financed by German development cooperation (GIZ).

"Landscape of the Year" — European network for sustainable and competitive
tourism. Network of 5 European cross-border regions working for the improve-
ment of sustainable tourism skills for different stakeholder groups in tourism
business. Project financed by EU, DG enterprise.

Organising a series of workshops for the implementation of a long distance
biking route and sustainable tourism development along the Iron Curtain Trail.
Project for the European Commission, DG enterprise and industry, tourism unit.

Development of nature based tourism offers for Upper Austria (including the
region of Mihlviertel-B6hmerwald at the former Iron Curtain) for the Provincial
Government. Together with respect and ifau — Centre for applied environmen-
tal education.

Verification of the PAN Park application of Soomaa National Park concerning
efficient and effective wilderness management combined with sustainable
tourism development.

Landscape of the year Slovakian Karst — Aggtelek Karst: Sustainable regional
development and sustainable tourism development together with various local,
regional and national stakeholder.

Establishment of cooperation with the association for tourism and gentle
mobility "Alpine Pearls".

Evaluation of the International Tourism Course of the ITH Salzburg. Together
with respect, project for Austrian Development Agency.
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(DE/AT/SK/HU/SER/
BG/ROM)
Danube Countries

Egypt

European Union

Austria

Austria

Austria/EU

Romania/Ukraine

Austria

Montenegro

Austria

Tunisia

Austria

Laos

Vietham

China

Germany

Zanzibar/Tanzania

China

ROM-BUL-ALB

12/2008-05/2009

02/2009

2008

2008-ff

06/2008-06/2010

2007

2006-2009

10/2006-12/2007

07/2006-06/2009

06/2006-06/2008

04/2006

5/2005-01/2006

11/2005

11/2005

01/2005

2003-2005

11/2004

8/2004-9/2005

10/2003-9/2004
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Development of a Sustainable Mobility and Tourism Project — EU Application
(ETC-SEE) for the Austrian Federal Ministry of Agriculture, Forestry, Environ-
ment and Water Management

Trainings in Sustainable Tourism for representatives of the Egyptian
Tourism Authority and other tourism bodies. In the frame of a EU-financed
Austrian-Egyptian twinning project.

Review of the EU eco-label for tourism accommodation as part of the advisory
groups.

Tourism strategy development and steady capacity building in (sustainable)
tourism for the Austrian Environmental Agency (Umweltbundesamt)

Mobility Management: Implementation of the Kyoto-protocol in measures
concerning tourism related mobility. Guidance and monitoring of the relevant
program of the Federal Ministry of Agriculture, Forestry, Environment and
Water Management — phase II.

Jury member of the EU destination of excellence award for the Austrian
applications.

Landscape of the year Danube Delta: Sustainable regional development and
sustainable tourism development together with various local, regional and
national stakeholder.

Sustainability reporting of IFN — first sustainability report of an environmental
NGO.

Sustainable Tourism and Regional Development in the North of Montenegro.
Project partner in a project financed by the Austrian Development Agency:
Development of stable tourism structures (development and marketing),
concrete tourism products, linkages between tourism and sustainable regional
development, etc.

Mobility Management: Implementation of the Kyoto-protocol in measures
concerning tourism related mobility. Guidance and monitoring of the relevant
program of the Federal Ministry of Agriculture, Forestry, Environment and
Water Management — phase |.

Training on standardisation and certification for (Sustainable) Tourism for
the MEDA countries. In the frame of the EUROMED quality program for
standardisation.

Advice and organisation (Program, conference brochure final document ...)

of the European conference "Environmentally friendly travelling in Europe.
Challenges and Innovations facing Environment, Transport and Tourism" within
the context of the Austrian EU Presidency and the Austrian presidency of the
Alpine Convention mounted in Vienna by the Federal Ministry of Agriculture,
Forestry, Environment and Water Management, the Federal Ministry for Trans-
port, Innovation and Technology and the Federal Ministry of Economics and
Labour.

Training on standardisation and national strategies for Sustainable Tourism for
high-level officials from tourism ministries of the ASEAN countries. In the frame
of a EU-ASEAN program for standardisation.

Training on Sustainable Tourism issues (general awareness raising) for
high-level officials from tourism ministries of the ASEAN countries. In the frame
of a EU-ASEAN program for standardisation.

Assessment for sustainable tourism development in Zhaotong City / Yunnan
region with a special focus on the ecological sound tourism development
of Yu Dong reservoir and Da Shan Boa nature reserve.

Advice to the German Friends of Nature for their campaigns "on-tour" and
"umweltfreundlich umsteigen" — directed on soft mobility in relation to the
naturfriends houses and leisure activities of the naturefriend members.

Assessment for an eco-tourism project in the Ngezi-Vumawimbi nature reserve
on Pemba island. In the framework of a CARE development program.

Development of an eco-tourism strategy for Hailin City (Province Heilongjiang)
focusing on Amur Tiger, forest and lake reserves. In the framework of the
China-EU Environmental Management Co-Operation Programme.

Evaluation and Monitoring of tourism education projects financed by the
Austrian Development) in Bulgaria, Rumania and Albania. Cooperation as
Tourism Expertise Expert for ZSI Vienna (Centre for Social Innovation) during
the evaluation of the K-education projects (KulturKontakt Vienna).

Page 5



Kenya

Serbia-Montenegro

Austria/Burma

Austria/Thailand

Austria

A/CH/Libya

A/CH/Egypt

Austria

Bulgaria

Austria/India

Austria/Germany

Austria

Serbia-Montenegro

Austria / Switzerland

Dom.-Rep.

Austria

BRA

Austria

Austria

Austria

9/2003-5/2005

12/2002-03/2004

11/2002-04/2003

11/2002

9/2002-6/2003

03/2002-04/2002

01/2002-02/2002

01/2002-12/2002

01/2002

09/2001-12/2001

10/2001-11/2001

01/2001-09/2001

03/2001-07/2001

06/2001-09/2001

06/2001

04/2001

12/2000

10/1999-02/2001
1998

01/1995-12/1996
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Development and implementation of a policy strategy for the implementation
of the code of conduct for the protection of children against commercial sexual
exploitation in Kenyan tourism.

In Charge of the Project Contract OZA 7942 BR-J/Montenegro Biogradska
Nationalpark: Preparation of a strategy for Sustainable Regional Development.
Organisation and moderation of four workshops within the region of Bjelasica/
Komovi to support the establishment of a Memorandum of Understanding, to
develop and to realize working structures like "friends of Bjelasica/Komovi",

to develop small concrete projects as path-marking, development of a tourism
package; Basic knowledge transfer of project management; Experience of train-
ing organisation like "hiking and out door pedagogy"; Support the exchange

of knowledge and establish a co-operation with an Austrian National Park
"Nationalpark Kalkalpen"; Support of co-operation National Park —
Municipalities — SME. Together with Dr. Margit Leuthold

Expertise: Travelling to Burma — Tourism in dictatorship Countries? Fact Finding
in Burma/Myanmar, research, methodology consulting and report.

Evaluation of the implementation effects of the code of conduct for the protec-
tion of children against commercial sexual exploitation in tourism. Fact-finding,
interviews and evaluation in Thailand analyses and report.

Development of guidelines for sustainable development of tourism and cultural
landscape in AltmUnster (Upper Austria).

Evaluation of the sustainability of Desert Trekking Tours: Desert Team Switzer-
land; Fact-finding during Desert Tour in Libya.

Evaluation of the sustainability of Desert Trekking Tours: Desert Team Switzer-
land; Desert Team Switzerland; Fact-finding during Desert Tour in Egypt.

Promotion of ecotourism including soft mobility to Austrian municipalities

in the frame for the International Year of Ecotourism 2002 (publication of a
self-guiding handbook, establishing a network ...). Financed by the Federal Min-
istry for Agriculture, Forestry, Environment and Water Management.

Expert and Lecturer of a conference “Sustainable Tourism along the Black Sea
Coast”, organized by the OSI, Sofia and the university of Varna (BL).

Evaluation of the effects of an inflight-spot on commercial sexual exploitation
of children, shown by Austrian Airlines. On-board interviews Vienna-New Dehli
and analyses.

Development of Guidelines for the Implementation of the ,,CBD (Convention on
Biological Diversity)-Guidelines for Sustainable Tourism“ in Europe.

Organisation of the European Pre-conference for the International Year of Ecot-
ourism 2002 hold in St. Johann / Pongau by the Federal Ministry for Economy.

Invited by the OSCE Montenegro as Tourism Development Expert to visit the
region Bjelasica/Komovi in May 2001 (5 day trip to each municipality, fact find-
ing: potential for sustainable tourism development, moderation of participative
oriented workshop at the end of the week with participants from all municipal-
ities and form National Park; potentials and threats for tourism, SOFT-analysis,
formulating next steps). Austrian Expert Contact for Doris Pollet-Kammerlander
(OSCE Montenegro), Meeting in Austria in August 2002 with members from the
municipality and the Director of the National Park.

Ecotourism in the Alps. Policy Paper for the Secretary of State for Economy
SECO (Bern). In cooperation with the university for applied science Rapperswil.

Austrian expert in and Rapporteur for the International UN-Workshop under
the Convention for Biological Diversity for the Development of Guidelines for
Sustainable Tourism in sensitive areas. 2001, Dominican Republic.

Trainer at Pl Upper Austria: Training for Teachers in Tourism (“Cultural Tourism
— Sustainable Regional Development”)

Fact Finding in Natal (BRA) on commercial sexual exploitation of children
in tourism in the frame of an EU-project for DG enterprise, tourism unit.
Development of a regional strategy for the implementation of a Code of
Conduct against sexual exploitation of children.

Evaluation: Eco Labelling for Tourism Austria (Focus Groups with Experts)

Strategies for sustainable development in the region of Lechtal (Tyrol) for the
WWEF Austria.

Strategies for sustainable development in the region of Lesachtal (Carinthia) in the
frame of the model "landscape of the year" by Friends of Nature International.
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Austria

A/CH/H/RUS

1993-94 Research and development of a strategy for sustainable tourism in the national
park Nockberge (Carinthia)

1989-1995 Organisation and implementation of several international workcamps in
different national parks in different countries.

12. PROFESSIONAL EXPERIENCES

Date
Location
Company
Position
Description

Date
Location
Company
Position
Description

Date
Location
Company
Position
Description

Date
Location
Company
Position
Description

Date
Location
Company
Position
Description

Date
Location
Company
Position
Description

Date
Location
Company
Position
Description

Date
Location
Company

Position
Description

13.  OTHERS
From —to

2012-ongoing

2012-ongoing
2012-2014

2012-ongoing
2012-ongoing
2005-2012
2005-2014
1997-2010
1995-2009

2005-2014

Vienna

Naturefriends International

Secretary General

Strategic Development and political representation of the organization; Policy Strategies and
Education / Training; Project development, implementation and monitoring ...

1995-2005

Vienna

Respect — Institute for Integrative Tourism and Development

CEO (Director)

Strategic Development of the organization; Research, Development, Policy Strategies and Education.

2004—-ongoing

Krems

University of Applied Science / International Management Centre
Lecturer, Chair of Specialisation "Nature Tourism"

Lectures on "Tourism and Sustainable Development"

2003-2009

Vienna

Austrian Federal Minister of Agriculture, Forestry, Environment and Water Management
Coordinator of the Advisory Board of the Austrian Strategy for Sustainable Development
Strategic development of the Advisory Board, Preparation and Content management.

2003-2004

Vienna / Lockenhaus

Austrian Tourism Academy

Lecturer

Lectures on "Sustainable Tourism and Tourism Policy"

2002-2007

Vienna

University of Vienna

Lecturer

Lectures on "Ecotourism and Sustainable Development"

2000-2005

Bremen (D)

University for Applied Science Bremen

Lecturer

Lectures on "National and International Tourism Policy"

1992-1995

Vienna

CIPRA Osterreich (Austrian branch of the International Commission for the Protection of the Alps
and alpine Resources)

Director

Strategic Development of the organization; Policy Strategies and Public Relation.

Activity

Vice-President of CIPRA International (Commission International pour la protection des Alpes)
(Schaan / Liechtenstein)

Scientific advisory board of Evangelische Akademie Wien (Protestant Academy, Vienna)

Member of the MAC (Multi-Stakeholder Advisory Board) of the UNEP / UNWTO Sustainable Tourism
Program of the 10YFP

Board member and Scientific advisory board of Futouris — Funds for sustainable tourism

Board member of the Danube Competence Centre (Belgrade / Serbia)

Member of the EU TSG (Tourism Sustainability Group)

Vice-President of the Austrian Environmental Umbrella Association (Umweltdachverband)

Member in the advisory board of the Reisepavillon (Alternative Travel Fair), Hanover (D)

Editorial and redactional work: integra — Zeitschrift des Institut fir Integrativen Tourismus und Entwicklung
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1995-1997

Representative of the Austrian environmental NGOs within the board of the European Environmental Bureau

1995-ongoing Board member and Chair of the Working Group "Tourism" within the CIPRA Austrian branch of the

International Commission for the Protection of the Alps and alpine Resources (CIPRA)

1993-2001 Chair of the Working Group "Tourism" within the Austrian Society for Environment and Technique (OGUT)
1991-1997 Member of the European Youth Forum

1988-ongoing Member of the Commission for "Alternative Service (Zivildienst)" within the Austrian Ministry for Internal Affairs
1985-1997 Member of board of the Austrian Youth Council

1982-1997 Vice President of Austrian Young Nature Friends and Vice President of International Young Nature Friends

14.  CONTACT DETAILS

Address:

Telephone:
Email:
Web:

response & ability gmbh
Hubstrasse 78a / TOP 7
A-6800 Feldkirch

+43 664 3812143
christian.baumgartner@responseandability.com
www.responseandability.com

15.  PUBLICATIONS (selected)

Date
2022

2022

2022

2020

2020
2019

2019
2018

2018

2018

2017

2017

05/2017

05/2017

12/2016

Publication

Kooperation als Erfolgsmodell — Tourismus jenseits des klassischen Destinationsmanagements. In: Franz, Yvonne
und Heintel, Martin (Hg.): Kooperative Stadt- und Regionalentwicklung. S. 15-22. Wien: facultas (= UTB 5880),
ISBN 978-3-8252-5880-1; e-ISBN 978-3-8385-5880-6; e-PUB 978-3-8463-5880-1

Sustainable Tourism in the Alps; in: Kafer Florian (2022): Sustainability Leadership in Tourism. Interviews, Insights,
and Knowledge from Practice, Springer Verlag, ISBN: 978-3-031-05313-9, eBook ISBN: 978-3-031-05314-6

(W)ende — Transformation zu mehr Nachhaltigkeit im Post-COVID Tourismus? In: Jooss, Mario und Brucker, Eva
(Hg.): Post Covid Tourismus: Digitalisierung & Nachhaltigkeit — Chancen fiir einen neuen Tourismus (unpublished)

Nachhaltige Tourismusentwicklung. Erfahrung aus landlich-alpinen Regionen. In: Brandl. S., Berg W., Herntrei, M.,
Steckenbauer, C., Lachmann-Falkner, S.: Tourismus und landlicher Raum. Innovative Instrumente und Ideen fur
Zukunftsgestaltung. ISBN: 978-3-503-19530-5, Erich Schmidt Verlag, Berlin

Challenges and opportunities for Protected Areas in the new normal. In: EUROPARC Federation. Protected Areas Insight.

Megatrends und nachhaltige Entwicklung im Tourismus — ein Unterrichtsbeispiel. [Together with Helga Mayr]
In: GW Unterricht 156. ISBN-13 Online: 978-3-7001-8674-8, https://doi.org/10.1553/gw-unterricht156s54,
www.gw-unterricht.at/index.php/onlineausgaben/21-2019-2/72-156-2019.html

Nachhaltiges Wandern. In: Christian Hlade: Das grofRe Buch vom Wandern, Braumiiller GmbH, ISBN 978-3-99100-295-6

Menschenrechte im Tourismus — ein Thema im Gastgewerbe? Umsetzung einer aktuellen tourismuspolitischen
Diskussion in den Unterricht. [Together with H. Mayr.] In: Benjamin Laux, Stephan Stomperowski (Hsg) (2018):
,Nachhaltigkeit in den Bereichen Tourismus, Hotelgewerbe und Erndhrung. Bonner Beitrage zu Fragen der
Allgemeinen und Beruflichen Bildung”, ISBN: 978-3-8340-1875-5

Nachhaltiger Tourismus fiir Entwicklung. Was bleibt vom 1Y2017. Eine Kurzanalyse. In: Club Tourismus (2018):
Nachhaltigkeit in der Kritik? Was bleibt vom Internationalen Jahr des nachhaltigen Tourismus fiir Entwicklung.

Whatsalp — A hiking study across the Alps. [Together with Dominik Siegrist, Harry Spiess and Gerhard Stirzlinger]
In: eco.mont, Journal on Protected Mountain Areas Research — Vol. 10, Number 2, July 2018, ISSN 2073-106X

Die Alpenkonvention und ihre Protokolle. Ein Rahmenplan fiir eine nachhaltige Entwicklung in den Alpen. In: Luger
K., Rest F. (Hg.): Alpenreisen — Erlebnis, Raumtransformationen, Imagination. [Together with Katharina Conradin]

Alpenerlebnis, Transformationserfahrungen und Raumimagination mit dem themenorientierten Weitwandern.
Von der alpenpolitischen Weitwanderung TransALPedes zur themenorientierten Alpendurchquerung whtasalp.
In: Luger K., Rest F. (Hg.): Alpenreisen — Erlebnis, Raumtransformationen, Imagination.

[Together with Dominik Siegrist und Harry Spiess]

Menschenrechte im Tourismus. In: Dagmar Lund-Durlacher, Matthias S. Fifka und Dirk Reiser (Ed.): CSR und
Tourismus. Handlungs- und branchenspezifische Felder. Part of the Management-Series Corporate Social
Responsibility (Ed. R. Schmidtpeter)

Fallbeispiel Zanzibar — Menschenrechtsverletzungen im Tourismus oder durch den Tourismus? In: Dagmar
Lund-Durlacher, Matthias S. Fifka und Dirk Reiser (Ed.): CSR und Tourismus. Handlungs- und branchenspezifische
Felder. Part of the Management-Series Corporate Social Responsibility (Ed. R. Schmidtpeter)

Human Rights in Tourism — Shared Responsibility. BEST EN Think Tank XVI: Corporate Responsibility in Tourism —
Standards Practices and Policies. (2016). Paper presented at the BEST EN Think Tank, Berlin-Eberswalde.
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Human Rights in Tourism. Analysis of the Challenge. Recommendations to public and private stakeholder. Commis-
sioned by the German GIZ (Gesellschaft flr Internationale Zusammenarbeit). Unpublished study.

Tourismus mit Zukunft. Sozial, 6kologisch, fair und doch 6konomisch. In: Umwelt und Energie, 3/2015

Baumgartner, C, Schwenoha C: Nachhaltiger Tourismus in Osterreich. Eine Kurzstudie zu Okologie, gesellschaft-
licher Authentizitat und regionaler Wertschopfung. Study financed by the Federal Ministry for Agriculture,
Forestry, Environment and Water Management, 2015

Tourism — violater or sustainer of Human Rights? In: Focus Europe. Spotlighting European development and pro-
jects. Special edition: Sustainable Tourism, 2014 October

Inovatie in Turismul Rural: "InRuTou", un proiect international complex, cu instrumente inovatoare pentru dez-
voltarea durabila a turismului rural in zonele montane. In: Turismul rural romanesc in contextul dezvoltarii dura-
bile. Actualitate si perspective, Volumul XXXIII. 2014. [Together with: Danut Ungureanu, Adrian-Radu Rey, Andrei
Coca, Christian Maurer, Tamara Mitrofanenko, Lena Marie Lun]

Responsible, Eco- or maybe Sustainable? About the Confusion in Defining the Tourism that we want. Published on
NFI TourismLog: http://tourismlog.wordpress.com/2014/01/29/responsible-eco-or-maybe-sustainable-about-the-
confusion-in-defining-the-tourism-that-we-want

Myanmar on Its Way from Tourism Boycott to Responsible Tourism Management: The Important Role of Stake-
holder Dialogues. In: UNWTO. International Handbook on Tourism and Peace.

Natura 2000 — ein Zwischenfazit aus Sicht einer NGO. In: Magazin der Bundesforste

Tourismus dient den Menschen in der Region. Férderungen eines Nachhaltigen Tourimus. Rickblick und Ausblick.
In: Passport. Zeitschrift der FH Miinchen. Edition: Nachhaltiger Tourismus.

Armutsminderung durch Tourismus. Kann Tourismus einen Beitrag zur weltweiten Armutsbekampfung leisten?
In: Jahrbuch des Studienkreis fiir Tourismus und Entwicklung

Montenegro — Wild Beauty. In: Benckendorff Pierre, Lund-Durlacher Dagmar (ed.): International Cases in Sustaina-
ble Travel and Tourism. Goodfellow Publishers. ISBN: 978-1-908999-40-5

Studienheft Nachhaltigkeit im Gesundheitstourismus. Apollon Hochschule der Gesundheitswirtschaft.
[Together with Stephan Luther]

Lichtverschmutzung — das unterschétzte Phanomen. In: Wiener Naturfreund. 12/2012

Sustainable Tourism & Nature Conservation. An Investment in our Future. Report for SURF nature project.
[Together with Klara Brandl, Margret Birkett, Stefanie Dymak, Colette Price and Petros Protopapadakis]

Business as usual funktioniert nicht Ianger. Flr die Anpassung des Wintertourismus an den Klimawandel fehlen
Visiondare. In: Die Naturfreundln 4/11. Zeitschrift der Naturfreunde Deutschlands.

Social Tourism and Sustainability. In: Scott McCabe, Lynn Minnaert, Anya Diekmann: Social Tourism in Europe:
Theory and Practice.

Boycott or not? Demokratie und Tourismus im Spannungsfeld. In: Forum Nachhaltig Wirtschaften, 3/2011.
The Role of Tour Operators in Climate Change Mitigation and supporting European policies. [Together with Andreas Zotz]

Kleinraumige Initiativen mit groRer Wirkung — Nachhaltige Tourismus- und Regionalentwicklung in Montenegro.
In: Europa Info 3/2010. [Together with M. Leuthold]

Danube and beyond. Progress of a regional cooperation. In: The Parliament Magazine, Special Supplement:
Tourism in South East Europa, November 2010. [Together with D. Schily]

Danube goes beyond. The Danube Competence Centre. In: IUCN — SEE Magazine 11/2010. [Together with D. Schily]

Kleinraumige Initiativen mit groRer Wirkung. Nachhaltige Tourimus- und Regionalentwicklung in Montenegro.
In: EU-Info, Magazin des Osterreichischen EU-Umweltbiiros. [Together with M. Leuthold]

Wie bewertet man die Nachhaltigkeit eines Projekts. Zur Nachhaltigkeit von Nichtregierungsorganisationen.
In: Okologisches Wirtschaften 4/2009

Wirtschaftliche Chancen durch Nachhaltigen Tourismus. In: Agrarische Rundschau 4/09
A tourism cooperation for climate protection: The Alpine Pearls. In: Naturfreund, 3/2009

Nachhaltigkeit im Tourismus. Von der Tourismuspolitik fir Nachhaltigkeit zu einem Bewertungsschema.
Studienverlag. Innsbruck

Klimaschutz und Tourismus — oder wie der Tourismus auf Al Gores klimapolitische Forderung "We have to act!"
antworten kann. In: integra 2/2008 — Zeitschrift fiir Integrativen Tourismus und Nachhaltige Regionalentwicklung,
Wien. [Together with M. Leuthold and W. Mehl]

Nachhaltigkeitsbericht der Naturfreunde Internationale und respect.

Manifest fir ein Neues Europa. Nachhaltige Entwicklung zum 50. Geburtstag. In: Europa-Info. Zeitschrift des
EU-Umweltbuiros 4/2007

Nachhaltigkeit statt Konkurrenzdenken — Manifest fiir ein Neues Europa. In: DNR- EU Rundschreiben 4/2007

European Tourism Policy between Lisbon, Gothenborg and Vienna. In: integra 3/2006- Zeitschrift fur Integrativen
Tourismus und Nachhaltige Regionalentwicklung, Wien
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Sustainability Strategies in the European Union and Options for Underpinning them in the National Parliaments.
[Together with Torsten Eser, Bernadette Schausberger, Silvia Stuppack]

Tourismus verandert die Alpen — kénnen die Alpen den Tourismus verandern? Potentiale und Perspektiven des
Nachhaltigen Tourismus am Beispiel der Alpen. In: Unterwegs in touristischen Landschaften. Festschrift fir Dkfm.
Dr. Felix Jiilg zum 70. Geburtstag. Wirtschaftsgeographische Studien 32/33. Ed-: Osterreichische Gesellschaft fiir
Wirtschaftsraumforschung, Wien. [Together with D. Siegrist]

Nachhaltigkeit in der Europaischen Union — meinen sie es ernst? Reaktionen auf die beschlossene neue EU-Nach-
haltigkeitsstrategie. In: punktum. 6kom Verlag

Zeit der Partizipation — partizipationstheoretische Erkenntnisse aus Entwicklungsprojekten in verschiedenen Erdteilen

EU-Tourismus im Wandel. Weitsicht und Nachhaltigkeit? In: DNR-EU Rundschreiben. Sonderheft 06.06. Die
Zukunft der Europaischen Union. Wohin geht die Reise? Tourismus auf dem Priifstand.

Lokale Anpassungsstrategien der Tourismuswirtschaft an den Klimawandel, Tagungsband der Jahrestagung der
CIPRA International, Kempten.

Nachhaltigkeit in der Europdischen Union — meinen sie es ernst? Reaktionen auf die beschlossene neue EU-Nach-
haltigkeitsstrategie. In: EU-Info. Zeitschrift des EU-Umweltbiiros

Umweltfreundlich Reisen in Europa. Eine europdische Herausforderung und eine Konferenz als Teil einer Antwort.
In: EU-Info. Zeitschrift des EU-Umweltbiros

Tourismus in Zeiten der "Glokalisierung". In: Zukunft. Die Diskussionszeitschrift fiir Politik, Gesellschaft und Kultur.
Ausgabe 08/2005. [Together with Margit Leuthold]

Kann Reisen in fremde Welten zum interkulturellen Versténdnis beitragen? In: Petra C. Gruber (Hrsg.): Zeit fir
Nachhaltigkeit. Schriftenreihe Bildung & Nachhaltige Entwicklung. Verlagshaus Monsenstein & Vannerdat.
[Together with Silvia Stuppack]

Urban Tourism. In: Indicators of Sustainable Development for Tourism Destinations. A Guidebook. World Tourism
Organisation (Ed.)

Heidelberg Germany’s Ecological Food Program. In: Indicators of Sustainable Development for Tourism Destina-
tions. A Guidebook. World Tourism Organisation (Ed.)

Ferntourismus wohin? Der globale Tourismus erobert den Horizont. StudienVerlag Innsbruck, Band 8 im Rahmen
der Reihe ,tourismus — transkulturell & transdisziplindr” 2004 Innsbruck (Ed.)

Nachhaltigkeit im Tourismus als regionale Herausforderung — weltweit. In: Baumgartner C., Luger K., Wohler:
Ferntourismus wohin? Der globale Tourismus erobert den Horizont. StudienVerlag Innsbruck, Band 8 im Rahmen
der Reihe ,tourismus — transkulturell & transdisziplinar” 2004 Innsbruck

Politisch korrekt — 6kologisch sauber? Diskurs zur Nachhaltigkeit des Reisens an Hand zweier Destinationen.

In: Baumgartner C., Luger K., Wohler: Ferntourismus wohin? Der globale Tourismus erobert den Horizont. Studien-
Verlag Innsbruck, Band 8 im Rahmen der Reihe "tourismus — transkulturell & transdisziplinar" Innsbruck.
[Together with M. Leuthold]

Tourismus verandert die Welt — verdndert die Welt auch den Tourismus? Ein Review zum "Internationalen Jahr
des Okotourismus 2002". In: Baumgartner C., Luger K., Wohler: Ferntourismus wohin? Der globale Tourismus
erobert den Horizont. StudienVerlag Innsbruck, Band 8 im Rahmen der Reihe "tourismus — transkulturell & trans-
disziplindr” Innsbruck. [Together with Margit Leuthold]

Touristische ThemenstraRen — Uberholspur oder Holzweg? In: Weber, G. (Hg.): Touristische ThemenstraRen —
Uberholspur oder Holzweg fiir Regionen? IRUB, Boku, 2004

Bildung im Urlaub? In: GAWZ. Grundlagen der Weiterbildung. Nr. 2 April 2004, 15. Jahrgang, Verlag Luchterhand,
Neuwied. [Together with Silvia Stuppack]

Golden Burma. Traumland oder Alptraum? Tipps fiir Reisende nach Burma / Myanmar.
[Together with Margit Leuthold and Jan Salcher]

"Basic Orientations" fiir Nachhaltigkeit im Europaischen Tourismus. In: Europa-Info. Das Info-Magazin des
EU-Ummweltbiros. Juli / August 2003. Wien

Erfolgreiche Ansatze fur Nachhaltigen Wintertourismus im Alpenraum. Tagungsband der Tagung Trends im alpinen
Tourismus". Hindelang.

Nachhaltiger Alpentourismus: Konzepte und praktische Umsetzungsbeispiele Tagungsband der Tagung "Alpin-
tourismus in den Alpen — Trends und Moglichkeiten" Wien

Golden Burma oder Terra Non Grata. Eine Auseinandersetzung mit Argumenten fiir und gegen einen Tourismus
nach Burma / Myanmarm Wien. [With Leuthold M., Predota D., Winkler A.]

Integrated Management of Natural Resources for Sustainable Development and Tourism Beitrag zur TriCo, Ljubljana.

Review IYE — Eine ex-post Studie zum Internationalen Jahrs des Okotourismus, Wien.
[Together with Margit Leuthold, Julia Schénharl]

Reisen mit dem Wistenschiff.. Nachhaltigkeitsbewertung von Reiseangeboten am Beispiel der Wiistenreisen von
Desert-Team. Band 4 der Schriftenreihe "Integrativer Tourismus und Entwicklung", Wien. [With Margit Leuthold]

Umweltbericht der Osterreichischen Bundesforste. Teil: Tourismus und Freizeitwirtschaft. Auftrag des Umweltbun-
desamtes [in Cooperatin with UBA — Environment Agency Austria and OBF — Austrian Federal Forests]
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It is not only shameful ... it's a crime. Social responsibility of airlines seen by the example of measures against
commercial sexual abuse of children in tourism. In: AIEST: Air Transport and Tourism. Publications of the AIEST,
Vol. 44. St. Gallen.

Tourismus in Osterreich — Analyse der 8sterreichischen Tourismuswirtschaft unter Beriicksichtigung makrokono-
mischer Entwicklungen und individuellen Sichtweisen. Aktualisierung einer Studie aus dem Jahr 1995. (Ed.)

Tourismusethik als Standortfaktor im Osterreichischen Tourismus. Contribution for the Annual Conference of the
Austrian Chamber of Commerce 2002,

TRANSdisziplindre und PARtizipative Forschung und Praxis fiir eine zukunftsfahige ENTwicklung — TRANSPARENT.
[Together with 17&4 Organisationsberatung, Rosinak & Partner]

Bewertungsschema fiir Nachhaltigkeit in touristischen Destinationen. In: Universitat St. Gallen: Jahrbuch 2001/02
Schweizerische Tourismuswirtschaft, St. Gallen.

Handbuch: Tourismus mit Zukunft. Schritt fur Schritt — Eine Initiative flr 6sterreichische Gemeinden zum Jahr des
Okotourismus. Wien.

Und taglich griRt das Murmeltier — Tourismus in den Alpen. In: Bundeskanzleramt, Bundespressedienst: Wunder-
bare Welt der Berge. Die dsterreichischen Alpen, Wien, 2002 [with Kim Mayer-Cech]

Vom Okotourismus zum nachhaltigen Tourismus in den Alpen. Research for CIPRA/alpMedia.net

Best practice-Modelle in den Alpen. Von Abkurzungen, Irrwegen und Labyrinthen. In: Der Alpentourismus.
Entwicklungspotenziale im Spannungsfeld von Kultur, Okonomie und Okologie, Ed.: Luger K., Rest F., et al.

Empfehlungen zur Umsetzung der "CBD (Convention on Biological Diversity)-Richtlinien zu Nachhaltigem
Tourismus" in Europa unter besonderer Berlcksichtigung der auf verschiedene Ministerien verteilten Zustandig-
keiten. Expertise on behalf of the German Federal Agency for Nature Conservation, Bonn

Okotourismus in den Alpen. Grundlagenpapier im Auftrag des Staatssekretariats fiir Wirtschaft SECO (Bern).
[Fachhochschule Rapperswil]

Das Lesachtal: Landschaft aus Bauernhand — vom Nebenprodukt zum touristischen Kassenschlager.
In: Kirstges, T; Liick, M (ed) (2001): Umweltvertraglicher Tourismus. Fallstudien zur Entwicklung und Umsetzung
Sanfter Tourismuskonzepte. Armin-Gmeiner Verlag, Messkirch

Paradiesische Aussichten? Das Internationale Jahr des Okotourismus. In: Politische Okologie, Nr. 75, 2001

MeRsystem fuir Nachhaltigkeit im Tourismus. Expertise on behalf of the Austrian Federal Ministry of Economics
and Labor, September 2001

Potentiale fiir Okotourismus in Osterreich. Studie fiir das Bundesministerium fiir Wirtschaft und Arbeit
[with Margit Leuthold]

Landschaften aus Menschenhand. Touristische Nutzung von (Industrie)kultur. profil-Verlag

Tourismus mit Zukunft. Tourismuspolicy der CIPRA Schweiz. Ziele und Strategien der Schweizer NGO-Tourismus-
politik. On behalf of CIPRA Switzerland (Alpine Protecion Commission).

,lch kann doch nichts dndern?“ Sozial- und umweltvertriglicher Tourismus im Kontext der Osterreichischen En-
twicklungszusammenarbeit. Einschatzungen der Osterreicherinnen und Osterreicher, Fessel GfK, Lifestyle 99, Wien
[with Christian Hlavac]

Soziokulturelle und sozio6konomische Auswirkungen von FreizeitgroRanlagen auf die Umlandregion. profil-Verlag
[with Tobias Reeh]

Institut fur Integrativen Tourismus & Freizeitforschung/Baumgartner, Christian (Hg.): Evaluierung der Umsetzung
des Osterreichischen Umweltzeichens fiir Tourismusbetriebe. Projektendbericht (GZ 23 4720/125-11/3/99 fiir das
Bundesministerium fir Umwelt.

Nachhaltigkeit im Gsterreichischen Tourismus — eine Situationsanalyse und Strategiepapier. Studie fiir das BMWA.
Trend- und Extremsportarten in Osterreich. Bd. 8 Verkehr und Infrastruktur, AK Wien

Die Verankerung des Tourismus in GroRschutzgebieten Osterreichs und der Ostalpen. Auswertung einer Literatur-
recherche und Feststellung eines Forschungsbedarfs. Study for the German Parliament

Okobilanzen touristischer Zielgebiete, Wien [with Gabriele ELTSCKER-SCHILLER]

Indikatoren fur Nachhaltigen Tourismus im Berggebiet. Positionspapier fur die European Environmental Agency,
Wien/Bregenz/Kopenhagen [with Willi SIEBER, Dominik SIEGRIST]

Nachhaltigkeit im Tourismus, Umsetzungsperspektiven auf regionaler Ebene, Manz-Verlag [with Christine ROHRER]

Sozial- und umweltvertraglicher Tourismus im Nationalpark Nockberge. Diplomarbeit fiir das Studium Landschafts-
okologie und Landschaftsgestaltung an der Universitat fir Bodenkultur, Wien

Editor of integra — quarterly magazine for integrative tourism and sustainable development.
Published by respect — Institut fur Integrativen Tourismus und Entwicklung
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